
 
 
 

Verifying Settings for Static IP Address 
 
 

1. Press the “Settings” button on the phone 
2. Select option 3 for “Network Configuration” 
3. Go to option 30 “DHCP Enabled”—This should say “No” 

a. If not, while number 30 is highlighted, press * * # quickly. 
b. You will see a button appear that says “Yes”---Press this button 

4. Before you save, scroll up to option 6 “IP Address”  
a. Press **# quickly.  
b. Press the edit button and enter IP address.  
c. Once entered, press the “Validate” button.  

5. Scroll down to option 7 Subnet Mask.  
a. Confirm 255.255.255.0 
b. If not, while number 7 is highlighted, press **# quickly.  
c. Then enter 255*255*255*0. 
d. Once entered, press the “Validate” button.  

7. Scroll down to option 8 TFTP Server 1 and see if there is a number in this field. The 
number should read “64.193.113.113” 
a. If no, while number 8 is selected, press the edit button and under “new TFTP 

Server 1” enter “64*193*113*113” 
b. Once entered, press the “Validate” button. 
c. Press the Save Button 

8. Press “Exit” or “Cancel” until you get back to the main menu where phone is configuring 
and press “* * # * *” 

9.  The clock should start spinning and phone should reboot. 
 


